Ground Breaking of SHLV Extension,
the First International Standard
Teaching Hospital

Catheterization Lab

Siloam Hospitals Kebon Jeruk has just opened
a new facility to meet the increasing demand
of our cardiac patients

Hope for Ibu Tinih

Ibu Tinih got a better treatment in Siloam Hospitals Lippo Cikarang
A Public Seminar in Siloam Hospitals Surabaya

Mochtar Riady Comprehensive Cancer Center
Siloam Hospitals Semanggi Topping Off

“The Building of Hope” is finally completed and it is now on
the finishing phase
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Chief Executive Officer
Siloam Hospitals Group

We are delighted to inform you that our third mass marketing campaign, “Heart Attack: The Silent
Killer!” - Heart CT Calcium Scan Score, has been a great success in creating awareness of the
risk of “Heart Attack” and the response from the public has been wonderful. The campaign kicked
off on July 5 and to date more than 4,000 patients have come for screening, of which 49% are
new. Just two weeks after the launch, our appointments were filled until December 2010. In
response to the high demand and the popularity of the service, the teams at all hospitals decided
to extend the operational hours to serve our patients better. A truly commendable effort.

| am also pleased to report that we held the Mochtar Riady Comprehensive Cancer Center
(MRCCC) Topping Off Ceremony and Doctors Gathering on July 17. The construction of the
MRCCC - ‘Building of Hope’ - which began in 2007, has officially been completed, and is now in
the commissioning phase. The ceremony was inaugurated by dr. Supriyantoro, SpP (Director
General of Medical Service Development of Indonesian Health Ministry) and DR. Mochtar Riady
(Founder of Lippo Group). Among the many VIP guests were Hasan Wirajuda (former Indonesian
Foreign Minister), and Indonesia senior celebrity and cancer survivor, Titiek Puspa. As we gear up
for MRCCC opening at the end of this year, we are pleased to report that all major equipment
(Linear Accelarator, Cyclotron, PET CT, 3T MRI, 256 Multislice CT, etc) have been installed and
work is being done on commissioning. This hospital will be the first comprehensive private cancer
center providing cancer education, screening, diagnosis, treatment, rehabilitation and palliative
health services. In addition, it will partner University of Pelita Harapan (UPH) to provide
undergraduate and specialist medical training; and with the Mochtar Riady Institute for
Nanotechnology (MRIN) to lead both translational and transactional cancer research in Indonesia.

July 31, marked another momentous milestone on our journey to impact the lives of whole of Indonesia.
We held the ground breaking ceremony for the Siloam Hospitals Lippo Village (SHLV) extension — 300
beds in the first phase - which will focus on teaching and research. This is a realization of Siloam
Hospitals Group’s (SHG) vision to create a quality, affordable and accessible healthcare for the
Indonesian community regardless of their social status. The ceremony was inaugurated by the
Indonesian Minister of Health, dr. Endang Rahayu Sedyaningsih, MPH, Dr. PH and DR. Mochtar Riady.
Through this event, we hope to raise awareness to the public that SHG is committed and called to bring
about a significant impact in Indonesia through healthcare. \

| take this opportunity to commend SHLV staff’'s hard work, dedication and commitment on their
preparation for the re-accreditation process with the Joint Commission International (JCI) from
Aug 31 to Sep 3. Thank you very much for your support to ensure a smooth re-accreditation
process. There is no doubt that this is a difficult journey, but your commitment and

teamwork has motivated all of us to give our best for this institution. The JCI

accreditation demonstrates our continued pursuit of excellence to uphold

international health care quality standards.
















SHKJ COLUMN

Siloam

KEBON JERUK

oPEN!

CATHETERIZATION LAB

An Advancement of Invasive Cardiac Action with High Level of Success

Siloam Hospitals Kebon Jeruk (SHKJ) has just opened a new facility to meet the increasing demand of our cardiac
patients. Leading up to the opening, SHKJ held a medical symposium with the topic “Roles and Progress of Invasive
Heart Procedure in a Sophisticated Medical Era.”

The Medical Symposium Siloam Update 2010 was held at PX. Pavillion St. Moritz, West Jakarta, June 5 and
presented several catheterization experts in different disciplines of heart and blood vessels. The symposium was
attended by more than 300 general practitioners and specialists.









MRCCC

Building of Hope
Topping Off Ceremony

The building of Mochtar Riady
Comprehensive Cancer Center (MRCCC)
Siloam Hospitals Semanggi, also known
as “The Building of Hope” is now into the
finishing phase. The Topping Off
ceremony was held on Saturday, July 17,
followed by a Doctors’ Gathering. The
MRCCC will be operational by the end of
2010.

Founder of Lippo Group DR. Mochtar
Riady and MRCCC, Director General of
Medical Service Development  of
Indonesian Health Ministry dr.
Supriyantoro, SpP and CEO of MRCCC
Hanny Moniaga arrived by helicopter and
were greeted by Director of MRCCC dr.
Tunggul D. Situmorang, SpPD, KGH at
the helipad as a symbol of Building
Topping Off.

The rest of the ceremony took place on
the ground floor which was packed with
many guests, signatories and dr.
Supriyantoro commended Siloam
Hospitals Group (SHG) in this initiative for
a private one stop comprehensive cancer
center to help the Indonesian government
in managing the growing number of
cancer patients.




Siloam

ILOAM NURSES ARE
ASSIONATE, INNOVATIVE & AMAZING

There are many daily examples of how nurses
care for their patients needs and make a
difference to a patient’s experience at Siloam
Hospitals. Often, when nurses are busy in their
daily work, going from patient to patient,
appreciation for their work and their efforts
often go unacknowledged.

This year we decided it was time to start
recognizing our nurses who had demonstrated
innovation, passion and an amazing spirit in

St Wil their work at our first Siloam Hospitals Group

Clinical Improvement Consultant
SieEnlalessnecke el (SHG) Nurse Gathering on May 22 and 23.

Directors of Nursing from each hospital chose staff who had clearly
demonstrated these characteristics over the past 12 months. It was a difficult
as there are many nurses who deserved to be chosen. Finally, 66 nurses from
the five hospitals were chosen.

The day was full of laughter, sharing, team spirit,
leadership and reflection of how far the nursing
profession at Siloam Hospitals has progressed
in the past 5 years. Nurses shared time
together in team building games, relaxing
together, eating together and singing together.

Five posters competition will also be placed in
each of the hospitals.

A banner, signed by each of the nurses
present will be travelling to all hospitals
to continue the celebration of nursing.

So watch out for the Travelling Banner!

This event will be held annually to
encourage and recognize innovation
and research in 2011.



SNAPSHOTS

Asian Medical Students’ Conference
visited SHLV and SHKJ
from July 25 to Aug. 1, 2010

Siloam Hospitals nurses participated
as volunteers in HOPE Worldwide and
the USNS Mercy Ship program

to Maluku from July 6 to Aug. 5, 2010

HOPE USNS Mercy Mission

Appreciation Lunch

at Siloam Hospitals Lippo Village Ballroom
on Aug. 21, 2010

Siloam Hospitals participated in

International Cycling Tour along

JI. Sudirman - Thamrin held by

Ikatan Penggiat Olahraga Sepeda Jakarta (IPSJ)
on June 13, 2010
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